
Fair Point New Hampshire UNE Platform May-2010
Performance Assurance Plan Report

Performance Observations pert Wgta
Domain Clustering

P0 Pre-Ordering PP CLEC CLEC DiE. Score Wgt Score Review

P0-1-01-6020 Customer Service Record - EDI NA 27 5 284 2.7103 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 65 2 623 6.5883 NA 0 NA 0.000
P0-2-02-6020 OSS interface Availability - Prime - EDI .,- 1000 - “ . 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA N NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA N NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability. Prime - CORBA .~,. N - . NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 4 2 168 4.2798 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 4 67 6 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI —, 1000 0 5 0.000 0.000

OR Ordering Wgt
OR-I -02-3140 % On Time LSRC - Flow Through~ Platform - 2hrs — 979 338 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 0 1 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 4 62 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 97 1 3,59 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 98 460 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 86 17 37 -2 5 -0 046 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform — 1 65 0 5 0.000 0.000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 84 23 -2 5 -0.046 -0.106
OR-i -06-3140 % OT LSRC/ASRC - Facility Check - Platform 33 -1 2 -0.009 -0.021
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 %Complotedinl Day(1.5Lines.NoDisp).Platform -72 4394 572 6 — 6.47 1.7918 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP . No Dispatch - Platform 415 684 5 874 6 ‘. 1.26 -1.8595 -2 20 -0.183 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 209 2000 827 2 ‘~ 6.62 -0.8975 -1 ‘10 -0.046 -0.071
PR-4-02-3100 Average Delay Days-Total-POTS 26 220 344 ‘ 000 2.43 0.1658 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 024 000 827 25 ..~ 1.00 0.2425 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 012 000 827 25 r-. 0.71 0.1714 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days- Platform 1249 714 1 569 24 ~.-. 2.36 2.2651 0 10 0.000 0.000

Performance Observations PP Std Sampling Pert Wgtd -

MR maintenance & ~epair FP CLEC Pp CLEC L)evietion errOr Diff. score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 303 5242 . ~,.: - 2 619 .. ., 49.3909 -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 10012 • .. . - - 724 ,.‘ ... j 100.1174 NA 0 NA 0.000

Stet. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 1624 1765 468 34 ,~- 6.55 -0.02 0 10 0 000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 3200 000 25 6 - 21.21 NA 0 NA 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1174 1339 468 34 1354 5.72 -0.68 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 866 397 25 6 872 12.79 — NA 0 NA 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6417 6500 321 20 11.05 0.18 - 5 0.000 0.000
MR-4-07-3144 %OutofService>l2Hours-Platform-Bus 3022 2000 321 20 10.58 1.2441 - 5 0.000 0.000
MR-4-08-3144 % Out of Service> 24 Hours- Platform - Bus 49 500 321 20 .. 3.59 -0.19 - 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Rca 3 82 928 2 804 97 1.98 -2.192 -2 10 -0.091 -0.115
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 600 909 50 11 - 7.91 0.14 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 1824 1863 2,804 97 1490 3.99 -0.75 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 792 703 50 11 1212 9.00 0.59 0 5 0.000 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8316 7045 2,031 44 5.70 2.26 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5903 4545 2,031 44 ‘ 7.49 1.95 0 5 0.000 0.000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 1064 1818 2,031 44 ‘- 4.70 -1.31 -1 5 -0.023 -0.029
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 1046 811 3 347 148 .“ 2.57 1.061 0 10 0.000 0.000

Bi Billing
I Bl-1-02-I000 % DUF in4 Business Days I ‘“ I 100 001 . ‘ ‘ 1118 238 431 j ‘ 0 5 0.000

- noactivity UD” -underdevelopment SS” -SmallSample Totals -13 219 -0.461

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Performance Assurance Plan Report

P0-2-02-6010 OSS Interface Availability - Prime - WPTS . NA •~... 0 5 0.000 0.000
P0-1-01-6020 Customer Service Record- EDI NA 271 5284 2.7103 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 659 2623 6.5883 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI . 10000 .‘. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA ,~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 428 168 4.2798 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 467 6 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 . 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 9771 523 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual NA NA NA 0 NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 009 4625 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9791 3597 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9865 4607 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9912 455 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 127 1416 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 9588 194 0 5 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ iphng Stat Score - - Wgt

PR-4-02-3100 AverageDelayDays-Total-POTS 261 220 344 49 000 243 0.1658 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 209 244 827 4 ... 5.22 2.5419 0 20 0.000 0.000
PR-5-01-3112 % MissedAppointment-Facilities-Loop 024 000 827 42 :~.• 0.78 0.3113 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 012 000 827 42 .~.: 0.55 0.2200 0 5 0.000 0.000
PR-6-01-3113 %Installation Troubles within 30 days-Loop New 839 000 88 14 747 1 1235 0 10 0.000 0000
PR-6-02-3520 % lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut 000 . . .~, 1 ‘.-~. .- .: 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut ~. NA - .; NA — - . . NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut NA ~ NA . NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ., 10000 ‘ ‘. . - 32 ~ ~. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performsnce-Loop-Lg Job Hot Cut NA - NA ~.,. ‘. . NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . ~. .~ NA ‘.~ . NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA..~. NA ., NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 303 5242 2619 1 ..‘ 49.3909 -2 2 -0.025 -0.038

Stat. Score
MR-3-01-3112 %MissedRepsirAppointments-Loop-Loop 559 2912 3272 182 1.75 -9.4911 -2 10 -0.123 -0.192
MR-4-02-3112 MeanTimetoRepair-LoopTrouble-Loop 1726 1407 3272 182 1489 2.88 2.9112 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 5568 4308 2 317 65 — 6.25 2.1356 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 954 615 2317 65 — 3.69 1.1599 0 5 0.000 0000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 1046 677 3 347 92 •. 2.27 1.8350 0 10 0.000 0 000
MR-3-02-3112 % Missed Repair Appointments-CO-Loop 690 4444 29 9 9.67 -2.0561 -2 10 -0.123 -0 192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 362 473 29 9 358 7.13 0.0175 0 5 0.000 0 000

Fair Point New Hampshire

P0 Pre-Ordering

UNE LOOP

Performance

FP CLEC

May-2010

Observations Pert Wgtd

CLEC Duff Score Wgt Score
Domain Clustering

Racism

- Small Sample

Under the Plan, -f performance scores are subject to further adjustment based on two additional month’s performance.

- no activity “UD” - under development Totals -6 163 -0.270



Fair Point New Hampshire RESALE May-2010
Performance Assurance Plan Report

Prefrrnmance Ob~ervat,one p~
sco Domsn Ciustecire

P0 Pre-Ordering FP CLEC FP CLEC Ott Score W9t. Wgtd.
P0-1-01-6020 Customer Service Record - EDI NA 271 5 284 2.7103 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 6.59 2 623 6.5883 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 ..~ 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record -Web GUI NA 428 168 4.2798 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 467 6 4.6667 NA 0 NA 0.000
P0-2-02-6080_OSS_Interface Availability - Prime - Web GUI .“:‘ 10000 - 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2 976 260 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 1000 3 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 00 4 625 0 5 0.000 0.000
OR-4-16-i000%OnTimePCN-1 BusinessDay 979 3,597 0 5 0.000 0.000
OR-4-17-i000 % On Time BCN -2 Business Day 986 4,607 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 857 329 -2 10 -0.097 -0.169
OR-6-03-2000 % Accuracy LSRC 00 155 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 873 253 -2 5 -0.049 -0.085
OR-i -06-2320 % OT LSRC ASRC - Facility Check - POTS/Pre-Qual Cmplx 1000 7 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 1000 2 0 2 0.000 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0.000

. . FP Std Samp3ng Slat Score
PR Provisioning FP CLEC FP CLEC Dcotatkn Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5472 4091 572 2 ,. 10.81 1.4932 0 5 0.000 0.000
PR-4-05-2100 %MissedAppointment-FP-NoDispatch-POTS 415 1014 587’ 6 2.42 -1.9504 -2 20 -0.194 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1209 37 50 827 ‘‘‘v 11.58 -1.5201 -1 10 -0.049 -0.067
PR-4-02-2100 AverageDelayDays-Total-POTS 2.61 34’ 1 000 4.88 0.0127 0_ 15 0.000 0.000
PR-5-0i-2100 % Missed Appointment - Facilities - POTS 024 0 00 827 ‘~..‘‘‘~ 1.74 0.1386 0_ 5 0.000 0.000
PR-5-02-21 00 % Orders Held for Facilities > 15 days - POTS 012 0 00 827 ‘.. 1.23 0.0979 0_ 5 0.000 0.000
PR-6-0i-2100 %lnstallationTroubleswithin3O days-POTS 1224 2.08 1 569 4 ;“~.. 4.80 2.1145 0_ 15 0.000 0.000

MR Maintenance & Repair — DIE
MR-1-01-6050 Average Response lime - Create Trouble 303 5242 ‘ ,“. “ 2,619 ‘‘.. - 49.3909 -2 J 2 -0.019 -0.035
MR-i -06-6050 Average Response lime - Test Trouble (POTS on y) NA 100 12 — -. - - 724 ;“ ~. ‘ ~“ -, --— - 100.1174 NA 0 NA 0.000

Stat S-”

MR-3-01-2110%MissedRepairAppointments-Loop-Bus. 1624 205 468 34”’,- 6.55 -0.4576 0 10 0.000 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO Bus 200 14 2 25 7 19.95 1.45 0 0 10 0.000 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Troub e - Bus 1174 139 468 34 1354 5.72 -1.30 -1 - 5 -0.024 -0.044

MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 866 49 25 7 872 12.03 0.97 0 - 5 0.000 0.000
MR-4-06-2110%OutofService>4Hours-POTS-Bus 6417 733 32 1 ‘‘-,‘ 12.67 -0.42 - - 5 0.000 0.000
MR-4-07-2110 % Out of Service> 12 Hours - POTS Bus 302 200 321 1 ‘.‘ 12.13 1.14 - - 5 0.000 0.000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 00 321 1 :.‘. 4.12 0.60 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. — 8 00 2,804 . 13.55 NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 0 50 NA .. 0.00 NA NA 0 NA 0.000
MR-4-02-2120 MeanlimeToRepair-LoopTrouble-Res. 11324 721 2,804 1490 27.31 SS NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 79 NA 50 N 1212 0.00 NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service >4 Hours - POTS - Res. 831 NA 203 N ,. 0.00 NA NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 590 NA 2.031 N ‘, 0.00 NA NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 1064 NA 2.031 N 0.00 NA NA 0 NA 0.000
MR-5-01-2100%RepeatReportswlin3Odays-POTS 1046 233 3,347 4 4.70 2.3732 0 10 0.000 0.000

BI Billing
I 81-1-02-1000 % DUF in 4 Business Days I I 00.001 11182384311 I I 0 5 0.000

“NA~ - no activity ~UD - under development ~SS~ - Small Sample Totals -10 206 -0.432
Under the Plan, -l performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

PR

MR Maintenance & Repair FP CLEC FP CLEC
-01-6050 Average Response Time - Create Trouble ______________

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEiResale
MR-3-02-1341 % Missed Repair Appt -Co -2W Digital -LiNE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -LiNE/Resale
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -LiNE/Resale —

MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -LiNE/Resale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEIResale
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNEIResale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops —

MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 55
MR-5-01-3342 % Repeat Reports wlin 30 Days -2WxDSL Loops 10
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split —

MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split —

MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split —

MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split —

MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split —

MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split —

MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split —

‘NA0 - no activity “UD’ - under development SS” - Small Sample
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I~O-1-06-b02U Mechanizes Loop Qualitication - ~L)I
P0-2-02-6020 OSS~ A,,~,i~hiii0, - D,.,,,~ - ~

P0 Pre-Orderina FP CLEC FP CLEC
NA NA

10000

DSL May-2010

Pe,f Wgtd Score Domen Ciusterurg
DC Score Recow

0
5

0 000 0.COC

P0-1-06-6030 Mechanized Loop Qualification- CORBA NA NA NA NA 0
P0-2-02-6030 OSS Interface Availability - Pnme - CORBA — NA — -- NA 0
P0-1-06-6050 Mechanized Loop Qualification- Web GUI NA NA NA 0.0000 NA C
P0-2-02-6080 OSSlnterfaceAvailabilitv-Pnme-WebGUI — 10000 0 2
P0-8-01-6000 % On Time - Manual Loop Qualification — 10000 9 0 2
P0-8-02-6000 % On Time - Engineering Record Request — NA NA j~

OR Ordering — —

OR-1-04-1341 %OnTimeLSRC-NoFacilityCheck-2WDigital-UNElResaIe NA NA NA 0
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -LiNE/Resale 8000 5 NA 0
OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEiResale 100.00 2 NA 0
OR-2-06-1341 % OT LSR/ASR Rel - Facility Check - 2W Digital -UNEIResale NA NA NA 0
OR-1-04-3342 % On Time LSRC - No Facility Check- 2W xDSL Loops 93 65 63 -1 5
OR-1-06-3342 % On Time LSRC!ASRC - Facility Check - 2W xDSL Loops NA NA NA C
OR-2-04-3342 %OTLSRRej-NoFacilityCheck-2WxDSLLoops NA NA NA C
OR-2-06-3342 % On Time LSRIASR Rd - Facility Check - 2W xDSL Loops NA NA NA 0
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit NA NA NA 0
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split NA NA NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0
OR-2-06-3340 % OT LSRIASR Rel - Facility Check - Line Share/Split NA NA NA 0
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 09 4.625 0 2
OR-4-16-1000 % On Time PCN -1 Business Day 9791 3.597 0 2
OR-4-1 7-1000 % On Time BCN -2 Business Day 98 65 4.607 0 2
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FP CLEC FP CLEC Stat Score
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0.000
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PR4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEIResale
PR4-05-1341 % Missed Appointment -No Dispstch -2W DIgital -UNEIResale
PR-6-01-1341 % Install. Troubles wIin 30 Days -2W Digital -UNEIResale
PR-8-01-1341 0 Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-1C-3342 0 Comp win 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-01-3342 0/ Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 0/ Completed wrin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 0/ Completed whn 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split
PR-8-01-3340 % Ooen Orders in Hold Status >30 Days -Line Share/Solit
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Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-6 92 -0.315



Fair Point New Hampshire TRUNKS May-2010
Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

— NA NA
NA NA
NA NA
NA NA FP

— Standard Sample

OR Ordering
OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response - Request for Inbound Augment (<:
OR-2-i2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf.
Score Wgt Wgtd. Score

FP CLEC FP CLEC Deviation Error Stat. Score

NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only . 95 96 . . 1 782 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA . NA ~. NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 #ofFinalTrunkGroupsBlocked2months - NA NAJ 0 0.000
NP-I -04-5000 # of Final Trunk Groups Blocked 3 months . - NA — - NA I 0 0.000

~NA” - no activity ‘UD” - under development ~SS” - Small Sample Totals I 0 I 20 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire May-2010

I UNE- I UNE
CRITICAL MEASURES Resale DSL Trunks Specials~ Other TotalI Platform1 Loop

PRE-ORDERING
OSS Interface - - - - $5

P0-1-06 Mecharized Loop Qualification - 601 -
P0-1-06 Mechanized Loop Qualification - C0RBA -
P0-1-06 Mechanized Loop Qualification - Web GUI -
P0-2-52 OSS Interfaoe Availability - Prime - WPTS
P0-2-02 000 Interface Availability - Prime - 801 - - -
P0-2-02 000 Interface Availability - Prime - CORBA - -
P0-2-02 000 Inlerfaca Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - 50,875 50 $0 $50,875

OR-i -02 16 On Time LSRC -Flow Through - - -
OR-I -04 %OT LSRC - No Facility Check - 2Wdig-ONE1R5I -
OR-i-04 %OT LSRC - No Facility Check - 2W 000L Loopn 50,870
OR-i-04 %OT LSRC - No Facility Check - Ln Share/Split -
OR-1-i2 %OoTimnoFOC -
OR-i -iS % On Time Denigo Layout Record -
OR-I-lB 16 OT Resp. -Req. for Inbound Aog. (0=192> -
OR-2-04 %OT LSR Re> - No Faoility Check - 2Wdig-ONEIR5 -
OR-2-04 %OT LSR Rej - No Facility Check - 2W cOOL Loops -
OR-2-04 %OT LSR Re> - No Facility Check - Ln Shore/Spill -
OR-4-i6 16 On Time PCN -1 Bus. Ooy - - -
OR-t-04 %OT LSRC - No Facility Check - All Spcls-ONE/Rn -
OR-i-SO %OT LSRC/ASRC - Facility Cheok - All Spols-UNE/Rsl -
OR-2-04 %OT LSR Re> - No Facility Chock - ONE/Resale -
OR-2-S6 %OT LSR/ASR Re> - Facility Check - ONE/Resale -

PROVISIONING
3 InstallatIon Performance $29,018 $0 $12,730 $0 $0 SO $41,741

PR-3-01 16 Completed in I Day (1-S linen No Disp.( - -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W xDSL Loop -
PR-4-02 Average Delay Oays -Total -Line Sham/Split -
PR-4-04 Missed Appointments -Oinpatch 5,002 - 3,951
PR-4-04 Missed Appts - Disp - 2W Digital ONE/Resale -
PR-4-04 Missed Appts - Disp - Line Sham/Split -
PR-4-05 Minned Appointments - No Dispatch 23,208 0,780
PR-4-00 16 Missed Appt -No Disp -2W Digital -LINE/Resale -
PR-4-0S Missed Appt -No Disp -Line Shore/Split -
PR-4-14 % Completed On Time - 2W 0DSL Loops -
PR-4-i5 16 On Time Procisioniog - Trunks -
PR-6-01 Installation Troubles wOn 30 DOW - - - -
PR-O-0i 16 Install Trbls w/ie 30 Days -2W Digital Loop -ONE/ffesale -
PR-6-Oi $ Install Trkls wOe 30 Days -2W cOOL Loops -
PR-6-Ot 16 Install Trkls w/in 30 Days -Line Share/Split -
PR-4-0i 16 Missed Appointment -FP -000 -ONE/Resale -
PR-4-Oi $ Missed Appointment -FP -DOt -ONE/Resale -
PR-4-Oi $ Missed Appointmont -FP -003 -ONE/Resalo -
PR-4-Oi $ Missed Appointment -PP -Other -ONE/Resale -
PR-4-02 Average Delay Days - Total -ONEIResale -
PR-5-Oi % Missed Appointment - Facilities -ONE/Resale -
PR-5-02 16 Orders Held for FaciliSes 0 15 days -ONE/Resale
PR-6-Oi % InstallaSon Troubles within 30 days -ONE/Resale -
PR-8-Oi 16 Open Orders in Hold Statosv3o Days-ONE/Resale
PR-4-Oi 16 Missed Appointment - FP - Total - EEL -
PR-4-02 Average Delay Days - Total - EEL -
PR-0-Ot 16 Oper Orders ma Hold Status 035 Days -EEL -
PR-4-Oi % Missed Appointment - FP - Total - IOF -
PR-4-02 Average Delay Days-IOF -
PR-8-01 $ Open Orders in a Hold Status 030 Days -IOF -

4 PR-4-07 % On Time Performance = LNP SO $0

5 Hot Cut Performance - SIt
PR-6-02 Installate Trbls wdn 7 days-Loop-Basio Hot Cut -
PR-6-02 lnstallatn Trbls vs/in 7 days-Loop-Lg Job Hot Cut -
PR-6-02 Installate Trbls wOn 7 days-Loop-Batch Hot Cut -

PR-9-Oi On Time Performeece-Loop-Basio Hot Cut -
PR-9-0i On Time Perfoseence-Loop-Lg Job Hot Cut -
PR-9-01 On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 23,933 $27,890 SO 555,115 $0 $0 $106,898

MR-S-St Missed Repair Appointments - Loop - Bus. - -
MR-S-St Missed Repair Appointments - Loop - Res. 17,406 -
MR-S-St Missed Repair Appointments - Loop 27,900
MR-3-St % Missed Repr Appt -Loop-2W Digtl-UNE/Rasalo -
MR-S-St 16 Missed Repr Appt -Loop -2W vDSL Loops 21,198
MR-S-St % Missed Repoir Appoint -Loop -Lice Share/Split -
MR-S-02 16 Missed Repoir Appointment -CO -2W 005L Loopo
MR-4-03 Mean Time To Repair -CO -2W 005L Loops -
MR-4-04 16 Cleared(all trbls( nm/in 24hrs-2W Dig-ONE/Resale -
MR-4-04 % Cleared (all trbls> wOn 24hrs-2W cOOL Loops -
MR-4-04 16 Cleared (all troubles> w/in 24 Hours -Line Share/Split -

MR-4-0O Out of Service c24Hrs. - Bus. - -
MR-4-OB Out of Service c24Hrs. - Res. 0,527 -
MR-4-08 Outof Service c2dHrs, -Total -
MR-S-Si 16 Repoat Repomis within 30 Days - - - -
MR-5-0i $ Repoat Reports w/in 30 Days-2w Digital-UNEiResale -
MR-5-01 % Repoat Reports w/iv 30 Days -2W uDOL Loops 33,517
MR-S-Si 5/ Repoat Reports w/in 35 Days -Line Shara/Split -
MR-4-01 Mean Time to Repair - non050 & 000 -ONE/Resale -
MR-4-Oi Mean Time to Repair- 001 6 053 -ONE/Resale I -
MR-4-06 % Out of Servicev4 Hrs - nonDSO 6 050 -ONE/Resale -
tvtR-4-05 $00 ot Survicuv24 5/v - cus050 6 DOS -UNS/Roualo -
MR-4-06 % Out of Service 04 Hours - DOt 6 053 -ONE/Resale -
MR-4-O8 5/ Out of Service 024 Hours - DOt & 003 -ONE/Resale -
MR-S-Si 5/ Repeat Reports w/in 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 9161-64 Final Trunk Groups Blocked $0 SB

8 CollocatIon SO $9
NP-2-0l/2 5/ OT Response to Request for Collocation - Total
NP-2-0S/B 5/ On Time - Physical Collocation - Total
NP-2-07/B Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process SO SB

OR-iS-Si 5/ PON 000eptions Ressived mdv S Bus Days
OR-10-02 5/ PON Ecceptions Ressived wdn 10 Bus Days

01-3-04 5/ CLEC Billing Claims Acknwldgd w/ 2 Bus Days
01-S-OS %CLEC Oiling Claims Rslvd w/in 28 Cal. Days aher Ack.

Month Total 552,n44 $27,800 $12,731 SIBS,BBO 59 $8 $0 $lOn,B14

Under the PIae, -i porfoeeaeoe sceros are subject to farther adjastmeet.



Fair Point New Hampshire May-201 0

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA — 0
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 3 0
NP-2-07/8 Average Delay Days - Total NA NA — 0

0

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Pert.

Resolution Timeliness CLEC Perf. Obs. Score Wgt
)R-1 0-01-1 00( % PON Exceptions Resolved w/in 3 Bus Days NA NA 0
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D~ 100 00 2921 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100 00 5546 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Obs. Score Wgt.

OR-1-04-1 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 75 00 4 — 0
CR-1-06-1 200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/RE 00.00 11 0
OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNEIResale NA NA 0
OR-2-06-1 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resalt NA NA — 0

. . . Std Sample Stat.PR Provisioning FP FP ~ ~ -~ — —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA ..~ — NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 36.36 0.00 22 2 ~ 35.53 SS 0
PR-4-01-1213 % Missed Appointment-FP-D53 -UNEIResale 000 NA 3 ‘~: 3.00 NA 0
PR-4-01 -1214 % Missed Appointment -FP -Other -UNEIResale 0 NA NA • 0.00 NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 17 NA — NA 000 0.00 NA 0
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 0 NA — .‘ 0.00 NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 0 0 NA ‘~.. 0.00 NA 0
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale 0. 0 NA 1 0.00 NA 0
PR-8-01 -1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 61. 0 83.33 21 — -. 22.48 SS 0
PR-4-01-3510%MissedAppointment-FP-Total-EEL 14. 0.00 14 — S.. 18.23 SS 0
PR-4-02-3510 Average Delay Days - Total - EEL 32. 0 NA 2 NA 000 0.00 NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 69 3 000 13 ~. 26.39 SS 0
PR-4-01-3530 % Missed Appointment - FP - Total - ICE NA NA NA NA .~- — NA 0
PR-4-02-3530 Average Delay Days - ICE NA NA NA NA 000 NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -ICE NA NA NA NA NA 0
MR Maintenance & Repair
MR-4-01-1 216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 3388 NA 3 NA 5903 0.00 NA 0
MR-4-01-1 217 Mean Time to Repair - DSI & DS3 -UNE/Resale 632 387 7 5 1302 14.24 SS 0
MR-4-06-1216%CutofService>4Hours-nonDSO&DSO-UNE/Resale NA NA NA NA 0.00 — NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 — NA 0
MR-4-06-1217%OutofService>4Hours-DSI &DS3-UNE/Resale 000 NA 1 NA 0.00 — NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 000 NA 1 NA 0.00 — NA 0
MR-5-01-1200%RepeatReportsw/in3odays-UNE/Resale 2000 833 10 12_ 17.13 — 1.4 10

“NA” - no activity ‘UD’ - under development SS - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering May-2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 89.53 430 $ 68,333
OR-I-06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 %OTLSRRe1.-NoFacilltyCheck-POTS NA - $ -

OR-2.06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
~ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-OI.3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

MAR.2010 89.98 848 763 MAR.2010 97.02 840 815
APR.2010 92.82 613 569 APR.2010 92.97 612 569
MAY-2010 8628 379 327 MAY-2010 86.17 376 324

Overall 90.16 1,840 1,659 Overall 93.44 1,828 1,708

[ Market Adjustment * $ -

IOR-5-013112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
MAR.2010 8301 359 298 MAR.2010 9775 355 347
APR.2010 98.25 457 449 APR.2010 99 12 452 448
MAY-2010 9869 457 451 MAY.2010 99 12 455 451

Overall 94.11 1,273 1,198 Overall 98.73 1,262 1,246

[ MarketAdjustment~ $ -

IOR.5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Ftow-thru
MAR.2010 - 5 - MAR.2010 - 4 -

APR.20 0 9593 3 738 3,586 APR.2010 9593 3 738 3,586
MAY-2010 97.46 3,421 3,334 MAY-2010 97.40 3,421 3,332

Overall 96.59 7,164 6,920 Overall 96.58 7,163 6,918

I Market Adjustment * $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocati

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0 00 NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days.Loop.Lg Job Hot Cut NA NA
PR4-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR.9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.81 269 1 05 241

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

PR-9-08.3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 1 64
Greater of. Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - $ $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes, any Hot Cut ma t adjustment is combined with the Critica asure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
May-201 0

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

May-2010
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.461 $ 145,342
Unbundled Network Elements - Loop -0.270 $ 91,169

Resale -0.432 $ 30,630
Digital Subscriber Lines -0.315 $ 37,236
Trunks 0.000 $ -

Mode of Entry Total $ 304,376

# CRITICAL MEASURES
1 OSS Interface $ -

2 % On Time Ordering Notification $ 50,875
3 Installation Performance $ 41,741
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 106,898
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 199,514

Indjvidual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 572,224

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



UNE Platform May-2010

Performance Observations var’ Worn

PP CLEC CLEC Dill Score Wgt Score

P0-1-01-6020 CustomerServiceRecord-EDI NA 271 5284 2.7103 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 659 2623 6.5883 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 ..~ 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSSlnterfaceAvailabllity-Prime.CORBA ‘. NA ‘~ . NA 0 NA 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 428 168 4.2798 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 467 6 4.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~ 10000 -- 0 5 0.000 0.000

OR Ordering — — wgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9793 338 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 0000 1 0 5 0.000 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 009 4 625 0 5 0.000 0.000
OR-4-1 6-1 000 °h On Time PCN -1 Business Day 9791 3 597 0 5 0.000 0.000
OR-4-1 7-1000 % On lime BCN -2 Business Day 9865 4 607 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 8617 37 -2 5 -0.046 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform — 107 65 0 5 0.000 0.000
OR-I -04-3140 % OT LSRC - No Facility Check - Platform 8432 23 -2 5 -0.046 -0.106
OR-I -06-3140 % OT LSRC/ASRC - Facility Check - Platform 3333 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in I Day (1-5 LInes - No Disp) - Platform 5472 4394 572 66 - -. 647 1.7918 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 415 684 5 874 263 . 1.26 -1.8595 -2 20 -0.183 -0.286
PR4-04-3140 % Missed Appointment - FP - Dispatch - Platform 1209 2000 827 25’ - 6.62 -0.8975 ~1 - 10 -0.046 -0.071
PR-4-02-3100 Average Delay Days - Total- POTS 261 220 344 49 000 2.43 0.1658 - 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 024 000 827 25 . 1.00 0.2425 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 012 000 827 25 r 0.71 0.1714 - 5 0.000 0.000
PR-6-01-3140 % Installation Troubles withIn 30 days - Platform 249 74 1 569 224 r. .,‘ 2.36 2.2651 - 10 0.000 0.000

Performance Observations PP Std Sarnplerg Perf Wgtd
MR MalnEenance e. ~epair r~ CLEC rP CLEC uevar,on Wror Diff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 303 5242 -. ‘ , ‘ 2,619 , ‘- .‘. 49.3909 -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS Only) NA 10012 ,. , 724 .‘ 100.1174 NA 0 NA 0.000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 1624 1765 468 34 ...‘. 6. -0.02 0 10 0.000 0.000
MR-3-02-314.4 % Missed Repair Appointments - CO - Platform - Bus 3200 000 25 6 -‘: 21. — NA 0 NA 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1174 133 468 34 1354 5. -0.68 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Troubte - Platform - Bus 866 39 25 6 872 12.7 NA 0 NA 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6417 650 321 20 11. 0.18 - 5 0.000 0.000
MR-4-07-3144%OutofService>l2Hours-Platform-Bus 302 200 321 20 .-‘ 10. 1.244 - 5 0.000 0.000
MR-4-08-3144%OutofService>24Hours-Platform.Bus 24 50 321 20 3. -0.19 - 5 0.000 0.000
MR-3-01-3145%MissedRepairAppointments-Loop-Platform-Re 38 928 2804 97 ‘. 1. 8 -2.19 -2 10 -0.091 -0.115
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 600 9 09 50 11 7. 0.147 - 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 182 18.6 2 804 97 1490 3. -0.75 - 5 0.000 0.000
MR-4-03-3145 Mean lime to Repair - CO Trouble - Platform - Res 79 70 50 11 1212 9. 0.59 - 5 0.000 0.000
MR-4-06-3145%OutofService>4Hours-Platform-Res 831 704 2031 44 -,~ 5.7 2.26 - 5 0.000 0.000
MR4-07-3145%OutofService>I2Hours-Platform-Res 590 454 2031 44 ‘ 74 1.95 - 5 0.000 0.000
MR-4-08-3145 %Out of Service> 24 Hours - Platform - Res 1064 181 2 031 44 “: 47 -1.31 : - 5 -0.023 0.029
MR-5-01-3140%RepeatReportsw!in3odays.Platform 104 811 3347 148 2.57 1.061 0 10 0.000 0.000

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering
Domarn Clcstertirg

Reniew

“NA” - no activity “UD” - under development “SS” - Small Sample

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days -I 100 001 . 11111111 1111111111 I I 0 0.000

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl-12 I 219 I -0.452 I



Performance Assurance Plan Report
Perto,mence Obeervatioco Perf Wgtd

FP CLEC CLEC oie Score Wgt
Domab, Clusterurg

Score Re~.ew

P0-2-02-6010 OSS Interface Availability - Prime - WPTS . NA ~-‘•j :‘~ , .~ 0 5 0.000 0.000

P0-1-01-6020 CustomerServiceRecord-EDI NA 271 5284 2.7103 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDt NA 659 2623 6.5883 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 ~-~‘ I 0 5 0.000 0.000

P0-1-0I-603oCustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 055 Interface Availability - Prime - CORBA ~•.‘- NA -:,~“ .~ NA 0 NA 0.000

P0-1-01-6050 Customer Service Record - Web GUI NA 428 168 4.2798 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 467 6 4.6667 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~‘‘ 10000 ,-~ - . s 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3331 % On Time LSRC-FIow Thru-LooplPre-Qual-2hrs 9771 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA NA 0 NA 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 009 4 625 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9791 3 597 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9865 4 607 0 2 0.000 0.000

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 9912 455 0 5 0.000 0.000

OR-6-03-3331 %Accuracy-LSRC-Loop — 127 1 416 0 5 0.000 0.000

OR-1-04-3331 % OT LSRC - No Facility Check - LoopILNP 9588 194 0 5 0.000 0.000
OR-I -06-3331 % OT LSRC/ASRC - Facility Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP NA NA NA 0 NA 0.000 -

OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Lo0p1LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Ei Sarphng Stat Score — Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 261 220 344 4 000 243 0.1658 0 5 0.000 0 000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 1209 244 827 4 ‘‘ 5.22 2.8419 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment-Facilities-Loop 02 000 827 4 ‘... 0.78 0.3113 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 012 000 827 4 0.55 0.2200 0 5 0.000 0.000
PR-6-01-3113 %lnstallationTroubleswithin3Odays.LoopNew 839 000 882 — ~.‘ 7.47 1.1235 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 000’ ‘ - — ~ ‘.~ . 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls w!in 7 days-Loop-Lg Job Hot Cut .. NA -. NA — ‘. . - .~.‘ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA .. . - NA • . ‘- - NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~ 10000 - , .~ 32 .‘,Z ~. ‘. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut .~, NA - - ‘‘‘ NA .~ ~‘ . NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ‘- NA NA .... ‘. .~ - NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hol Cut •. NA - NA — - - NA 0 NA 0.000

MR Maintenance & Repair — — Duff. — —

[MR-I-01-605o Average Response Time - Create Trouble 303 5242 ‘ . 2 6191 . 49.3909 -2 2 -0.025 -0.038
Stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 559 2912 3,272 182 ‘. 1.75 9.4911 :2 10 0.123 .0.192

MR-4-02-3112 MeanrimetoRepair-LoopTrouble-Loop 1726 1407 3,272 182 1489 2.88 2.9112 0 5 0.000 0.000
MR4-07-3112%OutofService>l2Hours-Loop 5568 4308 2317 65 6.25 2.1356 0 5 0.000 0.000

MR-4-08-3112%OutofService>24Hours-Loop 954 615 2317 65 . 3.69 1.1599 0 5 0.000 0.000
MR-5-0I-3112%RepeatReportswrin3Odays-Loop 06 677 3347 192 - ‘ 2.27 1.8350 0 10 0.000 0.000
MR-3-02-3112%MissedRepairAppointments-CO-Loop 690 4’ 29 9 9.67 -2.0561 -2 10 -0.123 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop - - 362 473 29 9 358 7.13 0.0175 0 5 0.000 0.000

“NA” - no activity UD” - under development

Fair Point New Hampshire

P0 Pre-Ordering

UNE LOOP May-2010

“35” - Small Sample Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-6 163 -0.270



Fair Point New Hampshire
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI
P0-1-03-6020 Address Validation -EDI
P0-2-02-6020 055 Interface AvaIlabIlity - I

P0-1-01-6050 Customer Service Record - W
P0-1-03-6050 Address Validation - Web GUI
P0-2-02-6080 OSS Interface AvaIlabIlity- Prime -Web GUI

OR Ordenna

PD Pre-Orderina

RESALE
Perfrormance Observations

May-201 0

Duff Snore Wgt Wgtd snore DonrainC taring

NA 0 NA 0.000
NA 0 NA 0.000

~ 0.000 0.000
NA 0 NA 0.000

NA 0 NA 0.000
0_ 0.000 0.000

OR-1-02-2320 % On TIme LSRC -Flow Thru -POTSIPre.Quallfled Complex -2h 976 260 0 10 0.000 0.000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100 0 3 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 0 4 625 0 5 0.000 0.000
OR-4.-1 6-1 000 % On Time PCN -1 Business Day 97.9 3 597 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9865 4 607 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 85 71 329 -2 10 -0.097 -0.169
OR-6-03-2000 % Accuracy - LSRC 00 55 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 873 253 -2 5 -0.049 -0.085
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 1000 7 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qual Cmplx 100 0 2 0 2 0.000 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0.000

FP Std Senrptng Stat Snore
PR Provisioning FP CLEC FP CLEC Deviation Error — —

PR-3-01-2100 % Completed In 1 Day (1-5 lines - No DIsp) - POTS Total 5472 4091 572 22 -- 10.81 1.4932 0 5 0.000 0.000
PR-4-05-2100 % MIssed Appointment- FP - No DIspatch - POTS 415 1014 5,874 69 2.42 -1.9504 -2 20 -0.194 -0.267
PR-4-04-2100 %MlssedAppointment-FP-Dispatch-POTS 1209 3750 827 8 11.58 -1.5201 -1 10 -0.049 -0.067
PR-4-02-2100 AverageDelayDays-Total-POTS 261 255 344 1 000 4.88 0.0127 0 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 024 000 827 8 -.‘ 1.74 0.1386 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 012 000 827 8 -. 1.23 0.0979 - 0_ 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1224 208 1 569 48 :.‘ 4.80 2.1145 0_ 15 0.000 0.000

MR Maintenance & Repair — — — Oaf — —

MR-1-01-6050 AverageResponseTime-CreateTrouble 303 522 - 2,619 49.3909 -2 2 -0.019 -0.035
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 100 12 : ‘ 724 - - j 100.1174 NA 0 NA 0.000

Stat Snore

MR-3-01-2110 %MlssedRepalrAppolntments-Loop-Bus. 1624 205 4 34 ....- 6.55 -0.4576 0 10 0.000 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 3200 14 2 7 ~.. 19.95 1.4550 0 10 0.000 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1174 13 9 4 34 1354 5.72 -1.304 -1 - 5 -0.024 -0.044
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 866 4 9 7 872 12.03 0.97 0 - 5 0.000 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 6417 733 3 15 12.67 -0.42 0 - 5 0.000 0.000
MR-4-07-2110 %Out of Service> 12 Hours-POTS -Bus. 3022 200 3 15 12.13 1.14 0 - 5 0.000 0.000
MR-4-08-21 10 % Out of ServIce >24 Hours - POTS - Bus. -9 00 3 15 . 4.12 0.6052 0 5 0.000 0.000
MR-3-01-2120 %MissedRepalrAppolntments-Loop-Res. 382 00 28 2 “~‘ 13.55 SS NA 0 NA 0.000
MR-3-02-2120 %MissedRepairAppointments-CO-Res 600 NA 50 — 0.00 NA NA 0 NA 0.000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res. 1824 7.21 2,8 2 1490 27.31 SS NA 0 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 792 NA NA 1212 0.00 NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res. 8316 NA 2,03 NA 0.00 NA NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 5903 NA 2,031 NA 0.00 NA NA 0 NA 0.000
MR-4-08-2120 % Out of Service> 24 Hours - POTS - Res. 1064 NA 2,031 NA ‘ 0.00 NA NA 0 NA 0.000
MR-5-01-2100 %Repeat Reports wlin 30 days-POTS 1046 233 3,347 43 — 4.70 2.3732 0 10 0.000 0.000

NA - no activity UD - under development SS - Small Sample

BI Billing
I BI-i-02-i000 % DUF in 4 Business Days I- I 00001 - 1118 238 431 I I I I 0 0.000

Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two addItional months performance.
I -10 I 2061 -0.4321



Fair Point New Hampshire
Performance Assurance Plan Report

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UN~1HesaIe
MR-3-02-1 341 % Missed Repair Appt -Co -2W Digital -UNEiResale
MR-4-02-1 341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResale
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResaIe
MR4-07-1 341 % Out of Service >12 Hours -2W Digital -UNEIResale
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNEiResaIe
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops
MR4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-O1 -3342 % Repeat Reports wlin 30 Days -2W xDSL Loops
MR-3-O1 -3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split
MR4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01-3340 % Reoeat Reoorts w/in 30 Days -Line Share/Split

DSL May-2010

lidliCo cJLkbofvdLKflPc Pert Wgtd Score Domain Clustermg
FR CLEC FR CLEC DC Score Wgt Reciew

FP CLEC FR CLEC

N A NA

0
0
0
0
0
10
10
10
15
0

0
0
0
0
0

Wig Wtgd Score

u
0
0
0
0
0
0
cc
0
5
0
5
0
10
0
0
0
0
0
0
0

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
-0109 -0.185
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

P0 Pre-Ordering
P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA 0.0000 NA 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 ‘‘c 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA S~ 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA .T NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0.0000 NA 0 0.000 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI j~.0 •‘. 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification . 100 00 9 0 2 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Reguest . NA NA 0 0.000 0.000

OR Ordering
OK-1-U4-1~41 % On lime L~RC - No Facility LflecK - zW Digital -UNtJKesale
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale
0R-2-flR-1~4l 0/,, C3T LSRIASR ~. ~0O.. 00~ rc~.

80’
100’

51
2

NA

NA
NA
NA
NA

PR Provisioning

0
0
0
0- - — - — - - - - - - — - —— - nd - rawrIiy_~r_~~-n_~INILOI

OR-1-04-3342 %OnT1meLSRC-NoFacilityCheck-2WxDSLLoops 936 63 -1 5
OR-1-06-3342 % On Time LSRC/ASRC - Facil ty Check - 2W xDSL Loops N NA NA 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W XDSL Loops N NA NA 0
OR-2-06-3342 % On Time LSR/ASR Rel - Facil lv Check - 2W xDSL Loops NA NA 0
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split N NA NA 0 —

OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split N NA NA 0 —

OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split N NA NA 0 —

OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA 0 —

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 4.625 0 2 —

OR-4-16-1000 % On Time PCN -1 Business Day 97 3,597 0 2 —

OR-4-17-1000 %OnTime BCN-2 Business Day 98 4.607 0 2 —

0.000
0.000
0.000
0.000
-0.054
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000

0.000
0.000
0.000
0.000
-0.227
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale _) — 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 500 — 0 2
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 201) — Ci 5
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale _) 0 3
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 428 — 0 7
PR-3-10-3342 % Comp wfin 6 Days (1-5 lines) Tot -2W xDSL Loops — 100
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops _N 1 NA
PR4-14-3342 % Completed On Time -2W xDSL Loops — 98
PR-6-01 -3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 83 0 882
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops _N _7 NA
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split — — —

PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — —

PR-4-02-3340 Average Delay Days -Total -Line Share/Split _N — NA
PR4-04-3340 % Missed Appointment -Dispatch -Line Share/Split _N — NA
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split I NA
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split
PR-R-l11-~4fl % fln,,n Ordoro in Unirl ~totcco >~tfl flavrc -line ShnrelSnlit N NA

Stat Score
.00
.24
.82

0.00

MR Maintenance & Repair

0.000
0.000
0.000
0.000

NA
NA
0
NA
0
0
NA

NA

NA
NA
NA

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.0000

0.000
0.000
0.000

0.000

0.000
0.000
0.000

FR CLE

0.000
0.000

FR CLEI

303 52

33
0

28
20
667

N

311
50

0.000
0.000
0.000

-0.074

0.000
0.00
0.00
0.00
0.00

0.000

6

NA
NA
NA
NA

17
3

87
55

20
9

77
100

3,~

2.~

0.00
0.00
5.43 -3.9~

13.52
8.93 -0.6’
9.97
7.38 1.5’

49.69
2110

F
F’
F

3,~

14 9C
35’

0 00

NA -

NA
-2
NA
0
NA
0
NA
0
NA
NA
NA
NA
NA
NA
NA

NA - no activity UD - under development SS - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

F

F
Totals

0.000
-5 92 -0.207

0.000



Fair Point New Hampshire

Performance Assurance Plan Report
TRUNKS May-201 0

Performance Observations Pert.
OR Ordering CLEC FP CLEC Score Wgt. Wgtd. Score

OR-I-I 2-5020 % OT Firm Order Confirmations (<192 Forecasted Trunk NA NA NA 0 0.000
OR-i-i 3-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-i-19-5020 % On Time Response- Request for Inbound Augment (< NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA FP NA 0 0.000

. . . Standard Sample
PR Provisioning FP CLEC FP CLEC Deviation Error Stat.Score

PR-4-07-3540 % On Time Performance - LNP only 95 96 1 78 . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks .. NA — NA .~. ... NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ‘. NA NA 0 0.000
PR-6-0l-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA III NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA — NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-I-03-5000 # of Final Trunk Groups Blocked 2 months NA . ~ 0 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months -. NA -. - NA 0 0.000

~NA” - no activity “UD” - under development “SS~ - Small Sample Totals 0 20 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire May-2010

CRITICAL MEASURES ~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface - - - $0

P0-I-OS Mechanized Loop Qualification - 001 -
P0-1-06 Mechanized Loop Qualification - CORBA -
P0-1-06 Mechanized Loop Qualification - Web GUI -
P0-2-02 0SS Interface Availability - Prime - WPTS -

P0-2-02 000 Interface Availability - Prime - CDI - - -
P0-2-02 ass Interface Availability - Primes - CORBA - -
P0-2-02 000 Interface Availability - Prhne - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - 50,875 $0 $0 $50,875

OR-I -02 lb On Time LSRC -Flow Through - - -
OR-1-04 lbOT LSRC - No Facility Chech - 2Wdig-UNE/RsI -
OR-l-04 %OT LSRC - No Facility Check - 2W cOOL Loops 00675
OR-l-04 %OT LSRC - No Facility Check - Ln share/Split -
OR-l-12 %OnTimneFOC -
OR-I-13 lb On Time Design Layout Record -
OR-I-IS lb OT Resp. -Req. for Inbound Aug. (<=162) -
OR-2-04 %OT LSR Re] - No Facility Check - 2Wdig-UNE/Rs -
OR-2-04 %OT LSR Re] - No Facility Check - 2W cOOL Loops -
OR-2-04 %OT LSR Re] - No Facility Chech - Ln Share/Split -

OR-4-i6 lb On Tinme PCN - I Bus. Day - - -
OR-i-04 %OT LSRC - No Facility Check - All Spclo-UNE/Rs -
OR-t-06 %OT LORC/ASRC - Facility Chech - All Spcls-UNE/Rot -
OR-2-04 lbOT LOR Re] - No Facility Chech - UNE/Resale -
OR-2-06 lbOT LSR/ASR Re] - Facility Chech - UNE/Resale -

PROVISIONING
3 InstallatIon Performance $28,010 $5 $12,731 $0 $0 $0 041,74f

PR-3-0I % Completed in i Day (1-5 tines No Disp.) - -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W cDSL Loop -
PR-4-02 Average Delay Days -Total -Line Share/Split -
PR-4-04 Missed Appointments -Dispatch 5,802 - 3951
PR-4-04 Missed Appts - Disp - 2W Digital UNE/Rerale -
PR-4-04 Missed Appts - Disp - Line Shore/Split -
PR-4-05 Missed Appointments-No Dispatch 23,206 8760
PR-S-so lb Missed Appt -No Disp -2W Digital -UNE/Resale -
PR—I-so lb Missed Appt -No Disp -Line Share/Split -
PR-4-14 lb Completed On Time - 2W oDSL Loops -
PR-4-10 lb On Time Provisioning - Trunks -
PR-S-st Installation Troubles wI/n 30 Days - - - -
PR-8-Si lb Install Trbls w/in 30 Days -2W Digital Loop -UNE/Resala -
PR-S-si lb Install Trbls w/in 30 Days -2W 0OSL Loops -
PR-S-si lb Install Trhls w/in 30 Days -Line Share/Split -
PR-4-St lb Missed Appointment -PP -OSO -UNE/Resale -
PR—I-si lb Missed Appointment -FP -DSI -UNE/Resale -
PR-4-Si lb Missed Appointnrent -FP -DS3 -UNE/Resale -
PR-S-st lb Missed Appointnrent -FP -Other -UNE/Resale -
PR-4-52 Average Delayoays-Total-UNE/Resale -
PR-s-sr lb Missed Appointnrent - Facilities -UNE/Resale -
PR-5-02 lb Orders Held for Facilitiesc 15 days -UNE/Resal -
PR-S-St lb Installation Troubles within 30 days -UNE/Resale -
PR-S-St % Open Orders in Hold Slatusv3s Days-UNE/Resolo -
PR—f-Si lb Missed Appointnrent - FP - Total - EEL -
PR-4-02 Average Delay Days - Total - EEL -
PR-B-Or lb Open Orders in a Hold Status e30 Days -EEL -
PR-4-Oi % Missed Appointment - PP - Total - OF -
PR-4-02 Average Delay Days - lOP -
PR-S-Si lb Open Orders in a Hold Status c35 Days -IOF -

4 PR-4-07 % On Time Performance - LNP $0 $0
5 Hot Cut Performance -

PR-6-02 % tnstallaln Trbls w/in 7 days-Loop-Basio Hot Cut -
PR-6-02 lb tnstallatn Trbls W/in 7 days-Loop-Lg Job Hot Cut -
PR-6-02 % tnstallatn Trhls wI/n 7 days-Loop-Batch Hot Cut -

PR-S-SI S-On Time Perfonnance-Loop-Oasic Hot Cut -
PR-S-Si lb On Time Pemfornmance-Loop-Lg Job Hot Cut -
PR-S-si % On Time Pemfornmance-Loop-Oatch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 23,933 $27,850 $0 $21,gon so so $72,981

MR-3-Oi Missed Repair Appointments - Loop - Bus. - -
MR-3-Si Missed Repair Appointments - Loop - Res. 17406 -
MR-3-Oi Missed Repair Appointments - Loop 27,850
MR-S-Si lb Missed Repr Appt -Loop-2W Digtl-UNE/Resale -
MR-3-Oi lb Missed Repr Appi -Loop -2W 000L Loops 2i,196
MR-3-Oi lb Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 lb Missed Repair Appoinlnment -CO -2W 0DSL Loops -
MR-4-03 Mean Tires To Repair -CO -2W xDSL Loops I -
MR-4-04 lb Cleamed]alI irbls) w/in 24hrs-2W Dig-UNE/Resale -
MR-4-04 lb Cleared (all irbls) wI/n 24hms-2W 0DSL Loops I -
MR-4-04 lb Cleared (all troubles) w/in 24 Hours -Line Share/Split -

MR-f-SO Out of Service c24Hrs. - Bus. - -
MR-4-O8 Out of Service c24Hrs. - Res. 6527 -
MR-S-SO Out of Sam-u/ce c24Hrs. - Total - -
MR-S-Or lb Repeat Reports within 30 Days - - - -
MR-S-si lb Repeat Repods WI/n 30 Duys-2w Digital-UNE/Resale -
MR-5-Sr lb Repeat Repods w/in 30 Days -2W xDSL Loops -
MR-5-Oi lb Repeat Reports wI/n 30 Days -Line Share/Split -
MR-4-Oi Mean Time to Repair - nonDSO & DSO -UNE/Resale -
MR-4-5I Mean Time to Repair - OSi & D53 -UNE/Rerale -
MR-4-06 lb Out of Semvicev4 Hrs - nonDSO & DS0 -UNE/Resale -
MR-4-08 lbOul of Semvicev24 Hw - nonOSO 0 055 -UNE/Resale -
MR-4-56 lb Out of Service 04 Hours - DSi & D53 -UNE/Resale -
MR-4-06 lb Out of Service <24 Hours - DOt & D53 -UNE/Resalo -
MR-5-O1 lb Repeat Reports wI/n 30 days -Spociels -SHE/Resale -

NETWORK PERFORMANCE
7 5P-i-f4 Final Trunk Groups Blocked $0 $0
8 Collocation $0 $0

NP-2-01/2 lb OT Response to Request for Collocation - Total
NP-2-SS/O % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process go

OR-b-si lb PON Eoceptions Reselved tv/in 3 Bus Days
OR-10-02 lb PON Exceptions Reselved w/in if Bus Days

01-3-04 lb CLEC Billing Claims Acknwldgd w/ 2 Bus Days
01-3-05 lbCLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ach.

Month Total $52,B/R $27,850 $12,731 $72,073 $0 $0 $0
Under the Plan, -1 perfemenaece scores are subject to further adjustment.



Fair Point New Hampshire May-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

FNP-2-0112 % OT Response to Request for Collocation - Total —

NP-2-05/6 % On Time - Physical Collocation - Total 100.0 3 0
NP-2-07/8 Average Delay Days - Total NA NA — 0

0

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Pert Obs Score Wgt

)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA NA 0
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA 0
Bl-3-04-I000 % CLEC Billing Claims Acknowledged within Two Business ID 10000 2,921 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 5,546 — 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-I -04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 75 00 4 0
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No Fr) -All Specials -UNE/R 10000 11 — 0
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No Fr) -UNE/Resale NA NA — 0
OR-2-06-I 200 % OT LSRJASR Reject -Facil Check (Electronic) -UNE/Resal NA NA — 0

. . . Std Sample Stat.PR Provisioning FP FP — - ~ -~ — —

PR-4-0I -1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA .. — NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 3636 000 22 :~. 5 — SS 0
PR-4-O1-1213 % Missed Appointment -FP -DS3 -UNE/Resale 000 NA 3 3.0 NA 0
PR-4-01-1214%MissedAppointment-FP-Other-UNE/Resale 0. NA 6 NA 0.0 NA 0
PR-4-02-l 200 Average Delay Days - Total -UNE/Resale 17. NA 8 NA 000 0~ NA 0
PR-5-0l-1 200 % Missed Appointment - Facilities -UNE/Resale 0. NA 6 NA .‘.. 0 NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0. NA 6 NA ~‘ 0 NA 0
PR-6-0I -1200 % Installation Troubles within 30 days -UNE/Resale 0 NA 1 NA 0.00 NA 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 61 83.33 21 6 . 22.48 SS 0
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 14. 000 5 18.23 SS 0
PR-4-02-3510 Average Delay Days - Total - EEL 325 NA 2 NA 000 0.00 NA 0
PR-8-0I-3510 % Open Orders in a Hold Status >30 Days -EEL 69.2 000 13 4 26.39 SS 0
PR-4-0I-3530 % Missed Appointment - FP - Total - IOF NA NA NA -. NA 0
PR-4-02-3530 Average Delay Days - lOF NA NA NA 000 — NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF N NA NA NA NA 0
MR Maintenance & Repair
MR-4-0I-l 216 Mean Time to Repair - nonDSO & DS0 -UNE/Resale 3388 NA 3 NA 5903 0.00 NA 0
MR-4-0I-I 217 Mean Time to Repair - DS1 & DS3 -UNE/Resale ~32 387 7 5 1302 1424 — SS 0
MR-4-06-1 216% Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA 0
MR-4-06-121 7% Out of Service > 4 Hours - DSI & DS3 -UNE/Resale 0.00 NA 1 NA 0.00 NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 0.00 NA 1 NA 0.00 NA 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 2000 833 10 12 — 17.13 1.4 10

“NA” - no activity ‘UD - under development “SS” - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering May-2010
% On Time Observations Market Adj.

OR-144-3320 % OT LSRC - No Facility Check - POTS 89.53 430 $ 68,333
OR-I .06-3320 % OT LSRCIASRC - Facility Check. POTS NA • $ -

OR-2-04-3320 % OT LSR Rd.- No Facility Check- POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check- POTS NA - $ -

I Total Market Adj* $ 68,333 I
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

MAR.2010 8998 848 763 MAR.2010 97.02 840 815
APR-2010 92.82 613 569 APR-2010 92.97 612 569
MAY-2010 8628 379 327 MAY 2010 86.17 376 324

Overall 90.16 1,840 1,659 Overall 93.44 1,828 1,708

Market Adjustment* $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
MAR.2010 8301 359 298 MAR-2010 97 75 355 347
APR.2010 9825 457 449 APR-2010 99 12 452 448
MAY-2010 98 69 457 451 MAY-2010 99 12 451

Overall 94.11 1,273 1,198 Overall 98.73 1,262 1,246

Market Adjustment $ -

IOR-5-OI-3121 % Flow-Through Total.UNE Other OR-5.03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
MAR 2010 - 5 - MAR-2010 . 4 -

APR 2010 95.93 3 738 3,586 APR-2010 9593 3,738 3,586
MAY-2010 97.46 3,421 3,334 MAY 2010 97.40 3,421 3,332

Overall 96.59 7,164 6,920 Overall 96.58 7,163 6,918

I Market Adjustment * $ -

‘ For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR.9.01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR.9.01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-0I -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02.3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.81 269 1 05 241

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 1.64
Greater of - Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR.6-02-3520 I PR~9~O1.352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR.9.O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR.9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - S - S -

‘For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
May-2010

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

May-201 0
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.452 $ 145,342
Unbundled Network Elements - Loop -0.270 $ 91,169
Resale -0.432 $ 30,630
Digital Subscriber Lines -0.207 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 267,140

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 50,875
3 Installation Performance $ 41,741
4 % On Time Performance - LNP $
5 Hot Cut Performance $
6 Maintenance Performance $ 72,981
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 165,597

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Total $ 501,071

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.




